
About StationMD
StationMD is a specialized medical service designed
to address the unique healthcare needs of individuals
with intellectual and developmental disabilities (I/DD),
delivered through telemedicine. Our clinicians are
board-certified professionals and specially-trained to
provide exceptional I/DD community care.

StationMD’s mission is to enhance the quality of life
for individuals with I/DD and support their families
and caregivers by delivering easy and dependable
access to healthcare at any time.

Emily.Martinez@StationMD.com
Email:

330-531-4879
Phone Number:

Emily Martinez

Meet with Us to Learn More

As SSAs complete the newly required tools
under the CMS Access Rule, any identified

healthcare concerns can be addressed
through StationMD. Our Health Care

Assessment service offers immediate access
to a clinician specially trained in caring for
individuals with I/DD, who can assess and
treat in real time. Enrollment is simple and

covered by the individual’s waiver.

Enrollment for StationMD’s 
I/DD-Specialized, 24/7
Virtual Service through the
OhioISP

Why Add the Service?

Adding StationMD to an Individual’s ISP means
providing immediate, expert medical care — anytime
it’s needed. This service helps close critical gaps in care,
reduce unnecessary emergency room visits, and lower
Medicaid costs.

More importantly, it prevents trauma from avoidable in-
person interventions, supports medical stabilization,
and allows individuals to remain in the community with
fewer disruptions. Better health creates more
opportunities — and that starts with better access.

How to Add the Service

SSAs can authorize Health Care Assessment in the ISP.
The service is billed at 1 unit per month, with each unit
costing $34.50.

The provider name to enter is: StationMD Professional
Corp.
Enrollment is simple — identify the need, complete the
ISP entry and PAWS enrollment, and StationMD takes
care of the rest.

Cost Savings

In Ohio, the average emergency room visit costs $1,570
— not including transportation or staff time. Most ER
trips pull DSPs away for at least 5 hours, costing
agencies an additional $90+ per event (not including
overtime or emergency staffing).

By comparison, StationMD costs just $34.50 per month
— offering 24/7 medical support without the trauma,
disruption, or delay.

Sarah.Davies@StationMD.com
Email:

908-663-2929 ext. 946
Phone Number:

Sarah Davies



1. Adding the Service
An assessed need must be identified in the ISP. SSAs will add StationMD to the OhioISP as a Health
Care Assessment service and support. 
The service is one unit per month for each month of their span at $34.50 per unit. Access to StationMD
lasts the full term of their span. 
* SSAs / providers to ensure individual has equipment and internet to use service.
** As service is being coordinated, contact Emily Martinez or Sarah Davies to set up service training.

2. Complete the Cost-Projection Tool
The county board, SSA, or other county board staff must complete the cost-projection tool for
the Health Care Assessment service using the following codes:

Individual Options Waiver (Code: AAS)
SELF Waiver (Code: SAS)
Level One Waiver (Code: FAS)

How to Enroll for StationMD’s 
I/DD-Specialized, 24/7 Virtual Service
through the OhioISP

Call StationMD at
1-877-STATMDS 

(1-877-782-8637) any
time of the day, any

day of the week

A StationMD
receptionist will
collect patient

information

A StationMD
technical assistant will

help you complete
patient check-in from

your smart device

A StationMD
clinician will join
you momentarily

4. Once an individual is enrolled with StationMD,
the service is effective IMMEDIATELY.

3. Complete Medical Information Packet
Once an individual (and/or their guardian) has StationMD authorized in their waiver,
the medical information packet linked here. 
Please ensure the individual’s support team is together to fill this out as birthdate, insurance
information, medications, and medical history are part of this packet.
The individual’s Service and Support Administrator (SSA) must complete the free choice of
provider process for the service.
*Medical info packet not required for those previously enrolled at any time during Ohio pilot.

For OhioISP signature, contact Client Services:
ClientServices@StationMD.com

For all other StationMD needs, contact 
Emily Martinez at Emily.Martinez@StationMD.com or 330-531-4879 
Sarah Davies at Sarah.Davies@StationMD.com or 908-663-2929 ext. 946

https://www.cognitoforms.com/HealthTechPartnersStationMD/IndividualRegistrationsFormForOhioWaiverParticipants

