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About StationConnect 
StationConnect is StationMD’s own electronic health record system. It houses patient 
information such as medical history, medications, diagnoses, and past visit documentation. It 
is used by our clinical team during patient encounters, and by designated client contacts for 
self-service access to visit data and information. 

If you are a new client with designated access to StationConnect, you will receive a welcome 
email from our team with instructions and information. 

If you have any questions or concerns with StationConnect and its features, please contact 
clientservices@stationmd.com.  
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Logging in to StationConnect 
 

Go to connect.stationmd.com. Enter your email and password. 

 

 

 

 

If it is your first time logging in, click “Forgot Your Password?” Enter your email and click “Send 
Password Reset Link.” Follow the instructions sent to your email. 

 

 

 

 

 

 

 

If you are still unable to log-in, please contact clientservices@stationmd.com. 
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Main Page / Patient List 

 
By default, you will be shown patient visits from the last three (3) days. To see visits from 
earlier, click the “From” date calendar icon, select the date and press “Enter.” 

 

You can download your visit data with the “Download Excel” button. The download will 
produce a report that shows you agency, site, and patient information, as well as full details of 
the encounters. 

 

You can sort your patient list by call time, and filter by site. 
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From this screen, you can easily see each visit’s Site, Call Time, Patient Information, Chief 
Complaint, Diagnosis, and Outcome. You can click to see the visit notes directly from this 
screen. 

Under state and federal laws, patients have the right to request a change to their medical 
record. If you have any issues with the progress note, patient information, or feel a change to 
a medical record is needed, use the “Concerns” button. Our physicians will review all 
requests to change a medical record.  

If you have a concern, complaint, question, or follow up statement about a specific 
encounter, users should use the “Communications” button. 

Please note, the “Communications” button should not be used for questions regarding 
medical care or clinical follow-up from a previous visit.  
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Patients 
 

Finding a patient encounter 

On the top navigation bar, click “Patients” > “Find Patient.” Type the name of the patient you 
are looking for. 

To see the full list of visits for a patient, select “Detail” and enter the patient’s first and last 
name.  

 

Understanding/navigating a patient chart 

You can view recent visit notes here. 

To download a note, click on “View Signed Note.“  

Click “Print,” then leave as “Save as PDF.” 

 

 

 

You can view all past 
visits and documents 
for the patient by 
clicking here. 
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You can also see Clinical Information and Diagnosis related to the visit you are reviewing. 

 

Clicking the gray notifications button will display a list of all emails and fax numbers where 
the visit note was sent. 

To add or remove emails or fax numbers from this list, please email 
clientservices@stationmd.com  

 

 

 

 

 

 

 

 

 

 

 

 

The pharmacy listed 
for this patient and any 
medications 
prescribed during this 
visit are shown here. 
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Uploading Documents 

To upload a document for StationMD to review during a patient’s next visit, click “Patients” > 
“Add/Review Documents” on the top navigation bar. 

 

 

 

 

 

 

Type and select the name of the intended patient. 

Click “Choose File” to find and upload a document. Here, you can also view/manage already 
uploaded files. 
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Reports 
 

StationMD makes it easy for you to find all your visit data. On the top navigation bar under 
“Reports” you will find your visit data in several view options:  

- By Day 
- By Hour 
- By Month 
- HM Hour Day (heat map) 
- By Outcome 

Each report option allows you to set timeframe. 
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Information 
On the top navigation bar, the Information tab gives you the option to update your 
preferences. Here you can set how you would like to receive notifications of patient visits and 
see for whom you will receive notifications. 

 

 

 

 

Appointment Scheduler 
 

24/7 Urgent Care clients are not eligible to schedule appointments. Please do not use this 
feature of StationConnect for 24/7 Urgent Care. 
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